
Seaport Management Information Solutions Experts

“ Not only are the staff at Nicom technically very competent they are great to work with. ”  

Port Operations & Revenue Tracking System 
On-Line (PORTS On-Line)

PORTS On-Line is a web based integrated vessel scheduling, cargo tracking and billing 
system for port authorities.

Ralph Seely, Vice President & Administration, Saint John Port Authority

Nicom IT Solutions Inc. has been in the IT business since 1982. We are proud of the special 
relationship and partnership that we enjoy with Microsoft. 

»» Web based

»» Voyage module for tracking vessel arrivals, shifts and departures

»» Cargo module for tracking import and export cargo

»» Billing module for generating vessel and non-vessel related  

invoices and credits

»» Integrates with in-house A/R System

»» Imports electronic vessel movement data

»» Imports electronic manifests data



WHO WE ARE: 

Nicom Maritime, division of Nicom IT Solutions Inc., are experts in management information  
solutions, offering both professional advisory services and software products to the seaport 
industry. We help our clients identify their business needs and recommend technology solutions 
that streamline communication processes, improve efficiencies and reduce operational costs. We 
provide our clients with the best information technology advice and in turn, the best solutions. For 
additional information on Nicom IT Solutions Inc., visit www.nicomit.com.

SYSTEM FEATURES

PORTS On-Line is able to integrate with various existing operational systems enabling the 
efficient automation of invoicing, tracking and reporting on port transactions, vessel calls 
and revenue generation. The easy-to-use interface allows stakeholders to quickly access and 
evaluate information they need to maintain accurate records and forecast for the future.
 
 

Invoicing System 

PORTS On-Line billing module can be easily integrated with existing accounting systems and can calculate 
a wide variety of tariffs and fees such as:

»» Harbor dues
»» Dockage fees
»» Wharfage and throughput charges

»» Water and electricity charges
»» Passenger charges and
»» Welding & cutting and dangerous goods permits

Reporting Capabilities 

PORTS On-Line’s robust and user friendly reporting tool can generate graphically appealing ad-hoc or 
custom reports. Whether seeking statistical data or gathering marketing intelligence, decision makers 
are able to get the right information on time and export to an Microsoft Excel or HTML format. The 
types of reports that are available include:

»» Out of the box reports
»» Reports for KPIS  for your port

»» Integration with Microsoft SQL Server reporting  
services for custom reporting
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